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Ui Idihmuadhmnglumsfulsmenaensuiilansumeldneudy “The Star of the East” Fsfiasilanisu
ludnusssinfivia munsidulalugnavngsy MunISHELILIRNTINNINITWINNG kaEAUNTRRIVIAINIAIINEINITD
vosyaans sufddladannden TaeguiuivnduosdnswisnsBouslunansfusen warludminaymsusinis waziu
flvensuveaiulduinmslusugunmessnmsliuinmsnuauiisnelavesgnnundn (Patient Focus) Tusiaflgisssu
Tneutiuraendsvesuliuiniadudidy (Patient Safety) Bnditmuglunindulsmeaenvuiiosivianiug
lUfunsveneivesnagsiakasgaavnssulumang fusen uasdsminaunsusims uasiiuiifimnudesnisiugunn
lngazsjaniun1sveneqaliuinisiaTeYiy wagIe1eaunInnIsIiUSNIsHugudNsLImdanene lnganenIsunisuag
fusmsldfimammunidediend stusia anfiey wosTnqusvasdlinsd

SdonaAu

Judiduusnisnansunndsedunfendl (Tertiary care) warfinasuduiizdnividlulssmanasseauuuyd

Y

Juesinsifiauvivae

- Junqulssweuia (Chain hospital) Nfn1siasaiulnegniuag (Sustainable growth) wasu3msn3atte (Network)
agailUsEdnSam

- Bndulusdesssuuiaivdn Juishuasasvswesdsuuinsegnanieuiunaenly

Wusfv

+ Tinsquasnwegdinnsguuazdsuuinisuseiivla

- ahe¥ndiinliminauidnundes uarsnddwndon ien1silu Green Hospital

. duaSulviyuyuiinunnwiinna
« wilnuileNgY

ANTJ9U (Core Values) iCARE (louns)

CHG Core Value [N®\3{3 for Long Term Sustainability

“ Innovation udnnssuin

anAlRuSuusnasiulsuwenuna
Care our (CREP) J_E anAnelu unszuounisrituau
Care our Customer AuRIsteuNTAUIiMIIUnUIS)
Care our Reputation Snudoldevounns
Care our Environment guaguionaou
Care our People Aladunu

Q Accountability GnowusSuinsou NMMlAIiNARoUUNIBoio

Q Reform wsoaune:iJasundavgounnm

Q Ethic 9SusssuU
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U3Ens WiaudAtysion1suimsdnnisviaslgauniu (Supply Chain Management: SCM) Fausduhlugsans
TN iéfﬂf]ﬂ’ammﬂsaumﬁu%mi%’mﬂ’mﬁ"gﬂsziaﬂmuasmﬁqﬁuﬂa'n?wa nsdniswansenufudaneden dnu uay
wAswghe Tansdaaiiliitinisifuguaiansiia maamgﬁmsmmaaaumLLavUimi Tnsmusuleuekausinszuiuns
TuntsmsadansesdSuuinms nssuiuntsguad§uuints nisviunsdefugamssnwastaondutiu mafifufinm
Ftheetereileaiieusuiiunanendsmsiny e furinaguatssiiuanufionelavesiuuinmavieoilawlsidennngy
Fauiema Idmuaunszuiunmstuiedousiomn fegu

Hospital Management & Human Capital

+  ACUNSSUNISUSUN, ATUINSSUNISUSKAS, ATULEUSHIS, URAINSNIUNISIWANE llaswinoiunnau

Information & Technology Development

»  dayagoudagUos, Ussdamssnua (1ossadau), Isinsy HIS, LIS, PACs, ERP, Human Resource

Hospital Support Service

+  msdanisanmsamuniazndiulasona ouuinsgiu JCI

Procurement
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Inbound Operations Outbound Marketing
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Tnglgnugsialsmeuiavengulsmeruiausenaulume 2 @ laun Aanssumdn (Primary activities) wag
Aanssuatuauu (Support activities) Ingluusiavdruiisvazidendiasialuil

AvnssUHan (Primary activities)

nsusmstadenisnds vise ladafindvdn (Inbound logistics) vaenguusens Usenauludisynainsmiamsuume
fitutiadondnlunislivinequasnumenunagidnuniuuinme nmsdndesuasnedasififigunimassmuaionis
yosyAaINTNIsEIME i nsuazifuuinig snfensiaviaiesiiogunsalnensumndiviuasie vilvinisma
Aaduuarmadnuilsauiug onanisinuiiniign

N5 URANS (Operations) vaenaausum ) daiulufinisliuinisn1ssnyneuauuuAsueas Awudn1sAnnsedlsn 13
TidUsnw nsesnillade meinisinw msvhinanissneg wazdeemsenedurinigsuuinistemnudndusodd
sudinmsdseifiesunsinululsmenuiadug sudnenmvsernuusyasdvesiuuinsmunnnudnluiimunzan

N13N3EAUAALUINNT Yise ladamndunaen (Outbound logistics) dMFUTDIMNINITANBUNITUINTVDINGUUTEN
1y lainsdseunisusnsndnunmeuadinuaglsmevianianudasnsdelaunsgiu Neenwuusenuldlalunis
widslunisinsuuins s Jagduduau 14 aan

NIAA1ALAENISUIY (Marketing and Sales) saganusiaiulunmsgualdlavivdlenagaiing veanguuiem nsinfians
Snwilumaivugauiaduiladdglunsdniugsio nquusemn Jsbiuinsluisnguniasy waznguly Tusiani
Wndieldl wargaduumsdansanuduiusseningnatiieaimnudedulunisinymeiua

N1IUINIINAIN15918 (Customer services) 5@Lﬂwﬁﬂuﬁﬁ]ﬂﬁwé’ﬂﬁa%ﬂq@mﬁﬂﬁﬁumﬁ‘u%mi nNauUTENY In15hnny
oM sithevdsdugansinynasdinsinenuunvditefamuennisien Weldsuuinisldsunisquativnends
Kadwsasmssnwiinfian uenaninduuiene IeueumuiFugunmriudetomnasineg endnduliiZosaunw
ylloiZeadilnash A3uUsnisiianug anudila Tunisguaauninauesluswian asruasulinnsiuauassuauves
UssmeRty

fonssuauuauu (Support activities)

\uiimsuiufanfanssundn (Primary activities) avldanunsaussanguszasaluldogesuunnuaianssuaivany
(Support activities) @sUsznaulumesiansusiee laun

.+ AMZHUIMIWALNTINNINUNYYE

. doyasaumaALazn1IRMUsEUUMmALULAE
«+  matuayunsuInisismeiua

. swuunafadenuayinie
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swa:1500 5:021560 uglsﬁu tlu?aséq ut’I:QES
1 ﬁwuquwﬁmwuﬁ”’wm AY 105 13 1,612 62 19 56 681 556 19 386 304 121 390 155 88
2 nunnunAYY A 17 1 2710 14 3 13 115 73 4 58 45 21 40 37 18
3 NUNNUNANES AU 88 12 1,342 48 16 43 566 483 15 328 259 99 450 118 70
4 winaues 18-30 U A 24 1 755 17 8 26 217 241 8 212 135 70 252 93 49
5 winauey 31-40 U AY 33 5 482 11 5 16 351 161 5 130 100 31 92 37 16
6 wiinvuens 41-50 U AU 34 4 264 23 4 12 82 91 3 38 46 10 39 20 21
7 wiinaueny 51-60 U AY 14 3 97 11 2 2 31 63 3 6 23 10 7 5 2
8 nyuvn wazUIumma n 43 6 764 21 5 21 520 48 0 7 4 2 23 2 24
9 iiduu mewile AY 10 0 150 2 2 4 5 36 1 17 12 13 12 140 5
10 pildnun mana AU 9 1 28 5 2 27 25 22 0 13 10 3 2 1 9
11 giidwun madau AY 35 6 546 31 7 1 101 205 5 113 103 34 34 10 46
12 giidwu meld AU 4 0 56 1 2 3 13 7 0 5 4 3 2 0 4
13 gildnun mangTueen Ay 3 0 55 0 1 15 231 13 225 167 63 314 1 0
14 pildnun mangTuan AY 1 0 13 2 2 7 0 5 4 3 3 1 0
15 wihausedudmii AY 88 10 1,419 55 18 49 630 506 17 155 268 106 257 143 81
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WandnUlasiden viseundufu (wialedu=10,086.06 liter), (Aiwa=59,097.66 liter) 2,469,845.946
du9) - nslgundudniuueIns lawn Generator waz Fire pump =719.40 liter 26,200.548
Usurrunmisidwavviuus:ianciioa (a)

msldwasaulniln (electricity consumption) = 7,784,000 kWh 28,022,400
FNTNRINUNIMUAYDID9ANT (37) 30,518,446.494

WNWEJWW!I conversion factor

Wlufiea @n9) = 36.42 wnezga / §ns, dnduuudu @es) = 31.48 wneqs/ das, Metlnsdeuma (LPG) Ans = 26.62 Wwine3a/ans

AWV IUUDVYNISIBWaVVIU B02-3)

9as1dduAUIWUdU Us=inniéowwav

(Energy intensity ratio) (waovmulwwn)

nsldndanusieseld 0.00236 Aladnd-Hlusesele
nsldwdanusieTuueugthely 105.92 Alaind-dalussieTuueugthely
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i : The Building Resilience Against Climate Effects (BRACE) framework,
Climate and Health Program July 2020, The Centers for Disease Control
and Prevention, National Center for Environmental Health, The United

States (https://www.cdc.gov/climateandhealth/effects/default.html)
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(Climate Change Mitigation)
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(Climate Resilience)
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(Climate Change Adaptation)
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wanisatduvmiudiumsyanisnisiaguudavuovanIw)oaIn A (305-1.305-2,305-3,305-4)

Namsd’1tﬁu\nuchumsé‘nmsmsw59u11Uaouaoan1wqﬁa1n1ﬂ

Wanisaltduou Hud® 2563 2564 2565 2566
Ysunanisuden 1. nslitnsiudmsuaueans Alansumsuaulaeenles  3,790.92 3,790.92 3,790.92 1,947.99
fwiBaunszan A Generator uag Fire pump  Ltguwhsial (keCO e)

YULLAT 1
2. sldisiu Diesel srumviug  AlanSuansuaulaeonles NA NA 205,407.18 161,963.05
YdlsameIua Wiguwied (keCO,e)
3. Msl4nsiu Gasoline gnumviug - Alanduadusylasenlas NA NA 26,505.05  22,914.52
704l5INeIU8 Wiuwitsed (keCO e)
4. nsldanssumasszsnndis Alansuasvaulaeanlan NA NA NA 72,540.00
BF2000 WJusifUsyneau Wiguwisied (kgCO e)
5. nsldansvianudusiin Alansuasuaulaeanles NA NA NA 14,217.00
R32 Wiguwinsed (keCO e)
6. NskensiAdusiia Alansuasuaulaeanlan NA NA NA 70,720.00
R134A Wiuwinsed (keCO e)
7. nstdansvianudusiia Alansuasuaulneanles NA NA NA 782,276.40
RA10A Wisuwisied (keCO,e)
8. Nsldenaauyszian Alansumsusulasenlan NA NA NA 397,500.00
Nitrous Oxide Wiguwinmed (keCO,e)
9. msldufianedu (LPG dmiuns  Alansuesveulaeenled NA NA NA 69,640.53
U3901%19) Wiuwinsed (keCO e)
10.msUaasAwiivuanszuy Alansumsuaulaeanlyn NA NA NA 481,123.72
U1da Uide (Septic tank) wiguwinsed (keCO e)
YsununsudesineiSaunszanvauiun 1 594 AlanSumsvaulaeanlan  3,790.92 3,790.92  235,703.15 2,074,843.21

wiguwinsiel (keCO )

YsuraunisUaae 1. nsldndaanulvii AlansuAnsueulaeenlen 3,159,711.43 3,335,740.22 3,531,272.10 3,891,221.60
faisaunszan Wiuwitsed (kgCO e)

YBULYAT 2

J3unaunisudeeineisounszanvauiun 2 594 Alansuansuaulaeanlan 3,159,711.43 3,335,740.22 3,531,272.10 3,891,221.60

wiguwinsel (keCO )

wanischiunudiunmsdamsmsivasuulavuavaniwnionma

wanisaduviu Hub® 2563 2564 2565
Ysanaunnsdaee 1. nsldhuszun Alansumsveulaeenlad  63,09520  63,049.10  55937.23  54,690.98
faisaunszan Wiguwined (keCO,e)

YBULYAT 3
2. nsldnszany Ad Alansuasuaulneanles NA NA NA 130,980.35

Wiuwitsed (kgCO e)
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wansadauviu Hud® 2563 2564 2565

3. MskinseEANe A5 Alansuasusulaeanlys NA NA NA 11,722.85
Wiguwirsed (keCO e)

4. mstdnvesdseild (enaw)  Alansuansueulaeonles NA NA NA 356,443.71
Wiguwiised (keCO e)

5. ASANARRELIURIE (Hanav) Alansuasveulaeanlas NA NA NA 707.49
Wiguwiised (keCO e)

6. NMSANIAVELIUATIY (LAEN) Alansuasusulaeanlys NA NA NA 3,469.16
Wiguwiised (keCO e)

7. NMSAIRVLLRALYD (HLRN) Alansuasusulneanien NA NA NA 25,757.25
Wiguwiised (keCO e)

8. Msvudweyialy @ilu) Alansuasuaulneanlen NA NA NA 13,024.63
UDVLZUNTNE Wiguwisied (keCO e)
9. psvudmezaly (1ndu) Alansuasueulaeenlan NA NA NA 13,575.53

Wieuined (keCO,e)

10.M5vUasvEEduns1Y () Alansuasveulaeenlan NA NA NA 124.71
VLA, LWUALABS 1Ias nau Wiguwiisied (keCO e)
11.A5vudsvezdunsie (ndu)  Alansuansuaulaeenlen NA NA NA 74.15

wiguwiised (keCO e)

12.M5vUAIvE R TauaT LY Alansuasuaulneanien NA NA NA 98,370.39
sumste () Ui Tudignsal  Lileuwihdiel (keCO e)
wiyad 9rin

13.mM5vudsvERndolazvey Alansuasueulaeenlan NA NA NA 58,488.39
U8 (VINAL) wiguwiisied (keCO e)
JSurunsuaasfneisaunssanvauiun 3 593 Alansumsuaulaeanlud  63,095.20  63,049.10  55,937.23  767,429.60

Wiguwisiad (keCO,e)

dadoudafsigouns:onnvkua 2.0% 1.9%

Usuneumisuaneisisouns:onsou fnlansSumsuoulaoonlsa 3,226,598 3,402,580 3,822,912 6,733,494
iigutrincal (kgCO,e)

USIaun15n1sUaneigiseunseansiune TuLeu Alanfuasveulaeenlen 56.12 45.10 52.52 91.63
{8l (GHG Emission Intensity per Inpatient Day)  tieuwiwiad (kgCO e)

YSuanisnisuaseineisaunseansiusesigle 1,000 Alansuasveulneanlan 1.4466 0.6988 0.9469 2.0415
81U (GHG Emission Intensity per Revenue 1,000  iguiviined (keCO,e)

MB)

NUBLA :

1. AMIFENUHANTIANTUNUAUEIIARDY ATOUARNNANTATILNUALATN 1 unTiAY 2566 64 31 Sunaw 2566 nMelsveunuasdinaule)
2. dmiul 2567-2571 UTENIRLENIANTTIBNUtayansUABeTlToUNTEAINATOUAGUYBULYR 3 UINBITU TINVIVEIBVRULUAATBUAGY
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1AsHIUNMIInNsAaadenddy 917ty 1RsgIU HA (The Healthcare Accreditation Institute), 1asgiu JCI Uoint
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WA, 2564, NnIeENTNAUENYAIENsInnIsyadesly .. 2560 1Wudy
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«  USinavezuavvendsanmsaiiugsiaseiuueudUaeslu (Waste Intensity) laiiu 10.5 Alan3u uaglslifiu 0.00025
Alansusiesela
. dofoasufgiiumsinnisvesiasvedennyuuy fAL wasnlIsulneItes wiriu 0
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Yzl (General Waste) iy s naelnly vy deunde Henausenisgesaany
naedlde1nns gawaiadn

vog3lLAa (Recycle Waste) nIzUaAI0IAN NABINTEANY usledaiethnauunlalvg
VIANAARN NTLATY VIAAD

a

a & . o A ada < a = ° o o X Y o W
eLdnae (Infectious Waste) VINTAFUBLALTIN Wunila uden d13 W USDHLTBLAINIAN
NNRTNUDULEDN VUBILATAITANNA
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Tasvmsugntwouuvu

U3tnm shasuilazanBinanesasveadennmadiiugsialsmeuia aanansznuseszuuiinmogwsellos UiEny
eanusiolasansAnLenvee (Waste Separation Project) InginuwiAniaswgiavyuiieu ( Circular Economy) wagwidn dRs
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USUNeuuDILdgUazNIsdIONISUDVLAE (306-3) (306-4,306-5)

wamsoauviu HUd® 2563 2564 2565 2566
USunaueesily (General Waste) At 419.782 485725  514.671  502.677
USunaezAnia (Infectious Waste) A 69.704 197917  163.204  102.008
UsuneuveeslaiAa (Recycle Waste) fiu 43.149 60.792 65.332 108.382
USNeUuezounI18 (Hazardous Waste) fiu 8.366 10.006 11.944 14.631
YSurauveesiu (Total Waste) Ay 541.001 754.440 T755.151 727.698
Yunaweeseiuuaudiiely Alan3u 9.41 10.00 10.38 9.90
(Waste Intensity per Inpatient Day) safuleu

Huaely

USunaezaasela Alansunsy  0.00024  0.00015  0.00019 0.22
(Waste Intensity per Revenue) REANIt)
USunauvesiidarnd Fusiol N/A N/A N/A 713.067




S1VIUANLGVEUUS=T 2566

ANSUSHISYaNIsSUT Llaznisulvauilay

ADIaATY G

w%’wmﬂsﬁﬁaLﬂuw%’wmﬂiﬁﬁﬂﬁ’zﬁumiﬁﬂLﬁuqsﬁaiiawawuwaiauﬁaLﬂu{]ﬁﬂﬁugmﬁﬂﬁzyﬁﬁﬂﬁu’%@'w°1 &30
Trusnsfisaunimuasdvseansnm warlumaindutunsssuiedindevesuisns mnvansdanisiinudatiu deutiilug
nsdssaideuianinuinden warenuidueguesyuvy nasnaunsasifiasiongsidousineg ARedesduhluguanseny
sogafvvesusn iuddy friuunuisnafienusssadnfeeuddnylumslimineinshossdusyansammuas Snae
aemaumMstidathdefidumungsdeusazanasgiudieg egnaduszuu uesdulumumnasgudumsianmsianadon
dfny o19Lu UIM3§71U HA (The Healthcare Accreditation Institute), 11013g1u JCI Joint Commission International),
USEnIANSE TN NeNIET I ANarAuInden 1309 TLAIIATTIUTFUIEENTY 2N0TATUNUSIATUARUNILIA LA
ngvsne Buq MAeades 1usy

wWhKu1e G-

« anglud 2569 YsunmsnisldundeTuueuitielu (Water Intensity) lsllfiu 1 gnuiafiuns uag 0.000025 gnuiAAlans
soselatunnd
. Yefeussufgriumsuimsdamaihuazmstimhideainyusu ey uagmhenuiiieides whiu 0

LUDANSUSKIsYaMscaUs:1GUNISUSKIsYan1IsU ua=nsuivaude G-

ANSUSHISYanNIsUn

U3 Tedwdn 3Rs wldiiteriivdszansaimnisTd
thetedamuagssdu fonisantiuunslii (Reduce)
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wWhHe  wanla
1 nT1UsEdnSam iswﬁ’mﬂﬂizLﬂmmummszﬁmmim (Mdgunguan) 100% 100%
2 é’mwﬂwﬁw%quwmwfw Eye Wash Station Hulnaeiannsgu 100% 100%
3 é’mwﬂwﬁw%qummwfﬂ (r5r9lAaneTuLUATISE) KNULNMeILIRTEIY 100% 100%

4 gnsmssfiunuiduianuaaunmiduluamungssdeudedeiu 100% 100%
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04T 2566 U3EM= Unansdthsm 68,811 ANUIANLIAT ARae 2.23% 30T 2565 mﬂmmmiuamu’mﬁﬁaﬁm
ﬁumﬂ%ﬁwa&hﬁ@mﬁh Imaﬁﬂ%ummﬂ%’ﬁwﬁai’uuau@ﬂwagJJ'ﬁ 0.94 gnUIAALUAS U?mmmﬂ%’ﬁ’lﬁiaﬁwﬁagﬁ 0.000021
gnureriams uandliifudeusyavsamlunsuimsdanminia fusinasdide 50,905 gnuiardiuns Usinashideiidnszuy
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wenani U3Ene lifitefaasewieniun1suimsdanisuiangusuvsevitisnuiiieItes

wanmisatiuviudiunsusKisdanmisunuaznisuivauitde @035

wamsaauou HUD® 2562 2563 2564 2565 2566
Uaanaunsliinussun anuieilums 79,303 79,385 79,327 70,379 68811
Usinaumslfthde fuusugihe ANUIANLUNT 1.22 1.38 1.05 0.97 0.94

nofuusugUhely
Usinamislfthaeseld anuIAiiums  0.000037  0.000036  0.000016 0.000017  0.000021
Roelel
USinaniuge Qﬂmﬂﬁmm 44,425 44,959 44,441 44,443 50,905
Usnaniiedldsumstioh anuiAfes 35540 35967 35553 35554 41,210
Frdutsnanhdefildsumsttn Souaz 0.80 0.80 0.80 0.80 0.81
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wanisoNntduviu G-

MSYWWUNVIULTNTIHKL “orD
2566 2565 2564

J7udu (AU) Sowa: J7udu (AU) Sowa: J7udu (AU) Sowa:

MSYIWUNULINTHL

wUNIUD KU WUACULWE

LWAYNE a4 2.83% 37 2.51% 50 3.63%
LNAEY 329 21.16% 285 19.36% 286 20.75%

wunudiHUuSwmunauAguag

91¢ 18-30 276 17.75% 255 17.32% 270 19.59%
01¢ 31-40 70 4.50% 50 3.40% 51 3.70%
91¢ 41-50 24 1.54% 17 1.15% 13 0.94%
91¢ 51-60 2 0.13% - - 2 0.15%
winuegNINnI1 60 U 1 0.06% - - - -

winuudisusuunmundma (K39 Suunauwunugudou)

N3N wagUSuuma 116 7.46% 141 9.58% 173 12.55%
MAwmile 41 2.64% 40 2.72% 38 2.76%
NIANAN 8 0.51% 9 0.61% 5 0.36%
nAdaU 164 10.55% 111 7.54% 94 6.82%
mala 25 1.61% 6 0.41% 7 0.51%
nARIuean 16 1.03% 12 0.82% 15 1.09%
AARZIUAN 3 0.19% 3 0.20% 4 0.29%
37U 373 23.99% 322 21.88% 336  24.38%

DasINSWuUanIwydvwunviu “or-?

2566 2565 2564

91udu (AU) Sova: 91udu (AU) Sova: 91udu (AU) Sowa:

AMsWwuanmwuavwunuu

wUAVIUWUSAIWIIMUAMULWA

LAY 30 1.93% 25 1.44% 32 2.32%
LAY 253 16.27% 200 11.48% 188 13.64%

wUunnuwuamwmuaAualAsa

nauLNNg - - - - - -
naumt bl 218 14.02% 162 9.30% 149 10.81%
UARINTYNNGY 65 4.18% 63 3.62% 71 5.15%

wunnuwuamwliavasi

NAUUANE - - - - - ;
naumt bl - - - - - )
YAAINTYNNGH - - - . . :
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wUnavIUWUaMWIILUNMUNGUDE

27¢ 18-30 189 12.15% 153 8.78% 157 11.39%
97¢ 31-40 62 3.99% 55 3.16% ar 3.41%
87¢ 41-50 23 1.48% 14 0.80% 10 0.73%
21¢ 51-60 7 0.45% 2 0.11% 5 0.36%
wilnaueganNnI1 60 U 2 0.13% 1 0.06% 1 0.07%

wlinouwuanwsuunaunina (H3d SunauwWuRUFUGL)

NN UavUTuama 102 6.56% 116 6.66% 136 9.87%
Ao 32 2.06% 21 1.21% 21 1.52%
NANA 10 0.64% 6 0.34% 1 0.07%
MAEY 118 7.59% 65 3.73% 53 3.85%
nala 10 0.64% 4 0.23% 3 0.22%
nAnziuean 8 0.51% 8 0.46% 5 0.36%
AARLIUAN 3 0.19% 5 0.29% 1 0.07%
37U 283  18.20% 225  12.92% 220  15.97%
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anamsnauldimomuna:dasinisavaguavowlinuiukdomsidansanwalagoquas “o-

AssdudvNISal

51u1uwﬁna1uﬁﬁ8w§a%ﬁaLﬁywﬂumﬂﬁ (AL) 249 1,306 1,555
Sruuninnuildlidvianiodengyas (au) 0 a8 48
ﬁi’ﬂmuwﬁmwuﬁﬂé’umué’amﬂ??uqmwzmsml,ﬁal.?ium@qmi (W) 0 46 46
ai’wmuwﬁﬂmuﬁﬂé’ummé’amﬂ??uqmsazmsmLﬁaLgmgumLLasé’Mwmu 0 41 41

fandeanniuld 12 ey (Aw)

BMTININAULYIINU (Return to Work Rate)” findusnyhaunasnnssey 0 95.83% 95.83%
NIaNAUNBIET (%)
8n31N13A%0EYRININIY (Retention Rate)? AnduNIUMARINTTYY 0 58.57% 58.57%

NANAUGABILET (%)

NUBLNA:

@ gasnduayiiem (Return to Work Rate) = (ﬁwuauwﬁ'ﬂmuﬁﬂﬁumﬁwmwﬁqmﬂguqmzEszimL‘ﬁaLEVEJd@umi/ﬁwmuwﬁ'ﬂmumé‘lﬁﬁ%wé
a'u,ﬁal,?ium@qm) x100

@ n3As0guRINiInaTU (Retention Rate) = (ﬁwmuwﬁﬂmuﬁné’umﬁwmwé’amﬂéua;mzazmﬁmLﬁaLﬁyaq@qmLLazé’wTwwusiawé’qmﬂﬁfulU 12

Wow/dnnundnanuindunniienunainindugassegnisaiiediesuasluseusenuneuni) x 100



usUn Isuwenuiaawisad 51Aa (UHBU) b7

AMSWCUUNFNgNTWWUNVIU LLazNI1SOD

ADIUaALTY G

mswmwAnenmuaznispslandnaluuiem « feldussduszneuddglunsdndugsialsmenualiszauaiy
d159 memsliuinsifgeudesnanmiuaunsavesynainslundazseiududdny Tasiemzynainsmisnisunme
neUA wazyeanaiiendes fifduddysenisliuinsgitne nta nmavandnenmussinuuaznisgdle dulidau
ahunsAvlauagmsianednuiynansnauiang Ineuisme @ein mstimuddylumsimudnenmuaznsgele
IztheasanImuIndoNTnaLiiR TamsssuwiinsiFeud uasmsussquinvaneiiddquesuieng egnsiiszdvsam

WhKwe G

o PUIUTINLIDUTUVDINUNNUINTN 25 Falue/An/A
o Fnudluseusuveaninauldlyeindn 18 Flua/au/l

LUDAISUSKIsSYaMsCciaUs:LGUAISWCUUNANYNIWWUNDIULLAzAISYOD B2

U3t Sulsvsdaasuliminauldsunstauazianuimmiluaieen@n (Career Development) fiaanndas
fuiAnanagnsvesesdns tneyadulvmdnaudimsnaunuanuirviiluaieen®n (Career Planning) YawWuied Seu
wazUszfiuauadn muaule wageuansavewnues wawnlenta wazdudmuneludaiinuesesnnifu eennvii
Tuewan (Personal Needs) Tszevdunarsrezem Insdnszianusidvlunmsiineusuitemundnenmusminaua
AULALNZEY 19U IATIZANAILUUNIU #399INNAUTZEUNITYINUY 18

TaoanznssunslaimuauloveiidaaunasdusUssalumsimuyransuesuiem luduveansiineusuanmg
fugnulddmiununfineusulifuninnuegehuazathiaue Wedduaduanudaruaunsn finvemsufoRou fus
n3UsYS Aeemauvinuzamaie ieliwinnuansaufinulfeteiussansnmenndstu wasusene Iisaineusu
wiinArIwmeuiamivannsmeradietuiduiludunsiauanudmisaansa giousuamsemilutudy
Srunudlinisiineusiluindnmerunaneyanaludiuld Tudumesinmuatduayuiludondriunsiinousumauny
'?JﬂamuLﬁaﬁ’@ummmimmmmamaqwﬁmmﬁiﬁ%’mv‘hﬁunﬂ%aLﬁaaLLazaﬁwLamLLazmamqmwﬁﬂmuvmnzjmaw%@’w
Tnedinsiinoususineg il

. msUguilme (Orientation) Tédmsuntinnuiidisamnulmiduuisng Taslunsuguimelvsivessng szimua
vhdelunmseusuieaiuulouiesne fimsmstu iwu ansuywevu ansiiae avdwinauwazdedadu masefunsmase
fanusssuesAng 1AsgIu Maguaitae anaasadelunsvien Wusy Welsmidnnunnauldunsutoyadnasi
sy reunsFunuielrufiRauldgndemunmsgiusasiaugulunisinussanudhleluinusssuesdns

. msiineusnvazUfiRaL (On the Job Training: OJT) lilunisilneusumiinanuynszsuanmsinauai eass
SuTnurauaansanmsUTinuatduanuivhaues lnensusimesmueliifdesdmivaounn tieass
awdTus Tl unguilaus iy wagianndnenmlumshaulundeus fu uasSsdimssmuely fnsmudeunuly
waznthiluusun dWelidnmuasasaudauansofivarnvans Snitdadumadalenmalimiouldidiuan
aansnemzyana ethluiwunsolmesnluouan

«  nsnausulaglusunsuiitae (Special Purpose Program) U3uv+ lanvualiitinisilneusulusunsuiaslunainvais
shde melusaznisuen Welintnauldsuanudiameiuiudifenmgfiasluuasdu Tneuvsmuarusniu
uazIzaNy nsfinevsudeuunuduindauaronennilliiiesdng mslinousuaufianizduresinnmie
ansnuany mstneusulsunsufrivdmsunsiluimdhouseduims Judu
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. msfinsusulasRnungaruaneuen (Off-The-Job-Training) U3t~ limuslsitiniseusuuenaniuil as1saduiug
Sufiszminewiinaunnszsu felusunsu Organization Development #3e OD sz wn iielviminamuidalanyied
fianaruAnanneluiuianssusieg uenaniudl wienfuldildumnndinuniseusiussesnnineinsiidany
annsaludusneg muiiusena fviun

ulgurgnisvanmidunivadKUuoBw

U3Ene Avualidnisdavidunsinviiluendn Tundnaunnsedulaendnauaglasunmsiam vinve anug
AuEsaagreliios lnun1suuams Competency dszandlilussans wohlungzd Maunuwazduiumie
NSHAIUITAANNENNTAVRINTINTUSIBYARRFAT]

. aussauzudn (Core Competency) L Anuanansadauansfivinnsssumsihanuvesesdnsdsynansynauluosdng
faiuasfulvluianadortuiieasiliesdnsussqimmnglunsdniuald

.+ H#UIAULUIMST (Managerial Competency) laun mmmmﬁafﬁwuﬂ'1'i‘U%‘m'iﬁuﬂmﬂﬂumﬁﬂimmsﬁu M2RELZ RN DN
suidudusesdiiioldlunsuimsnues Umsnuglddsiutye welinuduie uazaenndesiuunugnsemanives
DIANT

. AuIIDULANLAIE4IU (Functional Competency) il auannsa vinwy fudvdnidndulunsilulfuaels

Ussarad Il ANULANF i unLan vz

USEN L%aﬁud'lwﬁfmmﬁaw%’wmﬂﬁﬁﬁ@mﬁh Fatddilemalunsiauiminiiieuiu Fausena Iemuuaulouns
nMseAmeuLunnuiigeandasiunan s ureiTuar tinasnisiaslinanauunuivnauiaunss e Ay
wazuHuszere1d lngueunnglitheyaradavinssuentuousedumis eyaaa waznsiavidumaitviilue1n
(Career path) Tsiuniingu mm/?qé’]’mﬁwLquﬂWiﬁ'ﬁuumﬂa’mﬂmmsé’mﬁﬁLqumiﬂ’wmqﬂmmLawwLwiazyﬂﬂa (Individual
Development Plan: IDP) Lﬁaa%fw/t,ﬁmmgﬂa LLazLﬁuﬁﬂamwsuaa‘uqﬂmnia&mlﬁummmmsa TnSenlunsusadislimss
sT%mﬂﬂmzﬁuﬁgﬁu

AIsSYIgAIDULNULAzaIaaNS

U3Ene Iasinsimuavdninaeisurneuwiuiitang dmsudusmsuasninau deliaenadesiunansu]un
nuuazHAN1IAuNUYeIUTEN Insudeninsinsandeameuunuiiilusssuuagiminzan Weas1usegddalunisiou
wasidulumunguune fuesgiuwasaunsautetuldnelugaainnssu lnedanasinisiiansan 3Ps laun

1. Position NISUSUISANMBULNUAIY AILAUIIUBAENTNNANNSURATEU TnelSouiisuiunainwssanulu
AN TIURLINY

2. Personal NM3USMNIAINBULVIUANY AHANITARNIEFAIvBINTnNY Inefinnsananaus auaunsafineli
Andsglerisiansuianulaiuuigm

3. Performance n135UsMIsAMaULIUAIY Wavasnufidniaudmny Tagandudadelunisfiansannisdieen
moukVLLAY WU Tutlaused1d vve Rusla Incentive)

AMBUUMIUNWIINIY : USENY AnsanAmeuwnuninaulveglussaulndifisaiuuien. §wﬂuammmimamﬁu
Feamuaema wangaw wasdussy Taeddddamuaninse wasnamsuiohodlusmumisiuveusazey Imsﬂ,m
sanuaulnnenisuimsmeuunuiisesndesiuralsznaunisvetesinsuasienlosranisufoinuveminey fail

NARBUUNUTEEERY : WuARoULLTIINy AL warlutannaaUsznaumslusrarseud lasideulostunanisufim
Nuveantingu weydlalininmuujifnulildnudmunevetssdinsegiafui 1wy nsUselunan1sninnu inseay
F1UNY ANMUTURAYDUTINTNITUY

nanauunulussezen : USnladmuauleveaneuwnuiesnyinaraiausgdandnaulunisufifam wu
atafnissnymenuia BuaumudinemudsesdsdindiuwUsnuengnisiiau Wusu
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wusdnvnisdamuus:Inswavavnisaidunis G-

U3Enm Imsdssidiuanuianuaninsavesninalunisufineu nemnuanaeiiunsdssdiuninaunseiuegng
Fanruuazdusssn nezusafiuananuanunse dneniw wazaussauzvamiinausi fie vinwe (Skil) Aus (Knowledge)
AnaNTR (Attributes) uagnansUfURNU (Performance) wagu3eme letinsdeansinasisngg Tumsusaiulyminnunsm
drenthagnehis sl lunisfinsanfmuaspouumuLingny AfinnsannaanIsUsznaumMsuesu3sv antunisel
maasugivluusiasl uwasnansussiuaududdylunsinsansmuasmeuwmniningy Taslunsfiansanagd
mssdumsmnnaedulussdnsuazaglneineuims ninmuuazauasiifat avoanuies

fonssuua:nMsasmsiadusounuidauladulds -2

dwfumseusuiiienmuiyaainslud 2566 UEne lasidneusulvtuninauiamuananvaevangnsianieluuas

Meuanlsangiung O

pusumeiu

. dmuyAaINIAUMTHMUEUIEanaY

. ms‘zj’aaﬁuﬁu%w%uﬁugm Basic life Support (BLS)

. mﬂﬁﬂmiﬁaammzmiﬁmiqﬂé’nmﬂmé’fwvﬁ

. sufurimuaRdeunindieadisiiuuazadimdsesdns

. woAnssunIsUsnIsLazn1sdeansivseiiula

. udngrIeUTLIIURTANIINISTeTInduge ACLS

«  nsguaUieneu Lasndsifinnsesmzams

. msi’]aaﬁuazmuqumiamL%ya“l,uiﬁwmma

. nsifvdsdwnanadesufifinisediegnis

+ SYANANUANGNTHAILN

« Heath Care Service

. Tnssmseusunsindeudnerilieeeagnis

.« Uesiusziuonaney uasdoundl

.+ AUIULINTFIU IPSG

. ﬂﬂisdaa%'im@umﬁu%uqﬂ (ATLS) Wagnneandunisssuudseam
«lasinmseusuunnssuAMNIN AuUasndy U 2566

«  Coaching dmsumntngu

. lassmswaundnenmnisyianudui

. Imamiﬁwumé“ﬂﬂ’15?%@miqﬂﬁwé’mﬁ’uﬁ‘ﬁm%'wuﬁﬂﬁ

« Iassmsdanistgmuazdeiosou

. An3a%e Content wleWmuaudun1snaIn Online

« Chat GPT L‘%ﬂuimﬂﬁﬂ UInNI3U Al Bootcamp for Content Marketing
. mwsewivssiulymsarnnsmenuandes

. msﬁmmqﬂmmﬂqﬂwé’qLﬁaa%ﬁammﬁwL%ﬁﬂumuu%mi

. OKRs F3nsaadimang

« ypansuwilual “The Power of Wisdom”

. msa$s Branding riumnsesulaviftewamnnudunisaann

« 5 ﬁaamm‘wLwi&U%mﬁv‘fﬂﬁqﬂﬁﬂﬂi%ﬁﬂ% (5 Dimension quality of service)
9 Patient safety 11u1A351U HA

« Aan33u CQI (Continuous quality improvement)
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ouUsSiumeauon

e Stroke Nurse: basic/ Advance/ Manager course

. NHWIATIBUNTY

.« WnIpINNsLTHElsARaRaNTS (Advance ICD -10)

. iawyeainsiunsguagiUelsaviasniiendues

. msdanssrvuthdmidglulsometuna

o MIINMISNUINLAR

«  MIMeTEUUTT STUUENATTHALT18IUNNNTRUIIgNADINININATEIUNTINENUNINTSIIY
« Up skilling and Reskilling for the Perinatal Future

« Universal Newborn Hearing Screening & Diagnostic audiologic evaluation and Intervention
. msaETTuasdadenmiinnukuuieedniisruy

. 41509 dAgylun1suseidiunasu JD, Competency, KPI, OKR)

.« MIBATIERtayayAaINg HR ANALYTICS uagn33niingea1u HR Wuy VISUALIZATION

. ousmdnUiiRlunshlhedesfleuargunsaimaunmdunannide

. mimuqmazLLﬁl%f]zgmnwﬂﬁmﬁﬂLﬁEJINWmmam:uizwﬂ’ﬁ%mmmmg’mamuw&mﬂa
. ‘ﬁugmﬁm%’umiﬁwmqmmwamuwmma

- Advance transfer Pricing kaz110551un150T 2566

e Pressure injury management

.« NSIRAUNUNIWINITAUNHULEY ARVINNITWANE KA AUSURATEUNIIAZTIA LA UNE VA NTURALARTN
. a‘UiaJﬂﬁﬁuﬁd‘%mmimﬂﬁaauLﬁaﬁwﬁmamimammwmé

« Applying the Principles in Pharmacy

. BUTHIRIFIUNITTELsAkaEinanIs atu 2014

«  Way to simplify & Complex problem in ID RAMA Symposium 2023

+ 295zUUlnATEULENA LAY I8UNNINTRUINADIN NN INTTIUNITINENUNINITRY

. wﬁﬂqmﬁmﬁwﬁm’1uﬂaaﬂﬁﬂumiﬁwmuazﬂmzmiumimmﬂaaﬂﬁa

« Update how to Prevention Control Infecting in Health care service

. wdnUfiRlumehliigunsainaumgusmnide

« Heart failure Update

. BUTUVANENINSTUTAUINITNINSUNTSRnidu

- amudflugieatu wiu deyadiuyana 2562

. lasimsdeasulisguazionvuuURnungnaneni1sdeuaunng

« Balance and Gait Rehabilitation in Elderly from Basic to Advance

. diawyeains lunsguadiielsavaeniiionaues

. wRsNenasAloulay U TRTIT Ty Tnnss

- TassnnseusuidaluRnimangnsauivia

« Update How to Prevention Control Infection in Heath Care Service

 Infection Prevention and Control Confeernce:50 years IC Ramathibdi : form the first step to the national
+ Advanced Retail & Business Management (ARM) Sq"m?]l 34

» Anti-aging for Pharmacy Module 2 : Anti-aging Medicine & Health Prediction

. wsgswdygmunilsnannssenevodniaglsrandundey

. MIUIMTTEUUAsAUmAlulsaIng1UIa

» Knee osteoarthritis management, Anterior Knee pian management

+ HR Fundamental Skill

e PAIN&GAIN: Martech and Marketing Transformation Summit

. nagnsasuszaumsalgnAnvileseau

»  The 2nd OSH Avenue International Conference (OAIC)
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. MﬁﬂQMiuﬂéﬂﬂWWLLazﬂﬂiwjﬂiuﬁﬁ’lﬁﬂimz

o WU ANUUABAAE §1TI0WNNIY LazaNINLIAAENTUNITYINGIY W.A.2554

« INOVATION AND UPDATE IN TRAUMA CARE 2023

. iadadugdunisulanarduEc warnsguadiheingaszuulnaisudenauasiala Jus
. aj%mwﬁ%ﬁatﬁamﬂm ﬂf?iuqrﬂ;vraisummisuawu%mizjsumwﬁawﬁw

» Future Ready Thailand

» Generative Al Marketing Strategy

« Development of practice management guideline for severely injured-patient

» Practice strategy through interactive activity

o (ritical case medicine 2023
wanisaltduvu G2

AMSHNDUSUUDVYWUNVIU 04D

asudayadunsuousdoluvousy U 2566

siga:ldaa DuduUwWUNvVIU Jwuouddluvousy  Sudu Bu. 1Es/AU

1  weuiadvIsw

bNAYE 17 1,038 61
LNAIVIEY 321 27,308 85

unMUNgUNINgU
JLAUKIANIT 18 1,275 71
SEAUINTLHUN 21 2,095 100
STAUTINTNLY 22 2,540 115
syt 277 22,436 81
338 28,346 84

2  anduvgw

LAY 18 913 51
LNAIVIEY 85 4,607 54

unMUNgUNINgU
JEAULIANTS 5 272 54
SEAUMINTL NN 3 232 77
STAUTNTNNLY 5 261 52
syt 90 4,755 53
103 5,520 54

3 wuavumlu

bNAYE 201 4,799 24
LNAIIEY 834 21,330 26

unMUAFUNINgU
JLAURIANTT 17 519 31
STAUMINTL NN 15 466 31
STAUTINTNNLY a8 1,436 30
syt 955 23,708 25
1,035 26,129 25

asJ 1,476 59.994 41
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«  AnuilanelaveayaaInsuinndl 80%
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sl wioustsiiiunsdaasuousunarinnudludesiifendesismelusazneuonasdns Tnglud 2566 i ma
U3t Ififsidenseusuiivanvansuasmng fugeasioinniu 01f melfifiuanudmansmaanugiumaluladly
Ua90u Tundngns Generative Al Marketing Strategy, dnans Chat GPT Seusinaila winnssu Al Bootcamp for Content
Marketing tTusfu uenaniiuin Seldifiunsquaniinauduguamnmsmiaiudenissdulasanmsannsoloumingndy
Tssnenuraginimi Sty ieduaiunisaiaidelumsesuiuresiinmu mudssmdentnnuiivszautiymmianis
Fu nfeufuliarudfugunimenisfudelassnseainuivi Sdasimist madagdidunisfaiududuaialul 2567

dwfunisguanseunivasmiinauiteasianusnanugniularauarlunm sy UTeme dasiliuniseeiiies
snslimunsfinwyasninnufinwineluanilsmeiuadeanisuasiinusessulimdmndusanisfinw saudanisaua
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[

USUN finsUseiiusnsianuieanelavasninaumessnns 2022-2023 taaiimdanisuseuiiu il

FsdomsUs:oU 90S1AIWWOWDTD 90S1AIWWOWDTD

2565 2566
ANNESVRIUY 91.68 91.51
mslasuniseeusutiviie 91.94 92.22
Snuazaunasthiiauuingeu 90.41 91.51
AMSURAvaUluU 91.38 92.18
nMsiALIYAaINS / Auinmvilue1¥wniseu 85.76 91.51
ulguiguazaiannig 82.99 83.38
ANNENTUSIENINYAR 92.72 90.79
anwndenlun1svineu 93.15 92.48
ANUKNIUAUBIANT 91.30 91.43

33U 90.15 90.78
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. glfnsalfifimnudssenisuinivannaiosdioruvedsineiuta 31U 0 A5
- aUfnsalanmuindenlunsvieulivasndy $1uu 0 A

. BATWANTNTIVENNWINGRNIUNNTITIY (LLﬁQEﬂI’]\‘i AUSDU Lﬁ&lﬂ) HunasimuUannsiy 100%
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szuunsdanseesioliles

. Tsmegunaaiuayunuiuanudasade o1euionasdundonlidunuuwunuiindiogwoides waydl
MsAnmLNaiivuaely

. Tsmenunadavmuazativayunineinsiumisdasade e1dieunsiouazdswanden sgmeiiosuazimanzas

+ Tsmgrviaazuiudpanmmadeslunsiaukazanmiingeslasseu TanuUaeniunoguuinis uag
yransiufoanululsmenia

. Tsmeunaezatduayulunisdeans weunsdeyauazAanssusuanuaends o1teusionazdaindonsieg

. yaannslsmenannausfenhanulnedidnnuasniovemues ilousinnu naeasudFuuinms wasnindau
yoslsmena [WudAgmasaafiufifnm

. Tsmeuvnadalifimsnumuuloneduszdmnd weliulainlevedsdirnumsnzanogiane

weNINT U39 FudusesufiRdulunmungnsznssifinefmuamasgulunsuinsdanis uazdnidunsdinu
anuaensis e1dreunily waranmundenlunmihawieiuaadou uaain wasides wa. 2559 Tagdalitingmsa
anmuandeulumsvhauegsiesdes 1 adi ludeungumaumuusuny msfaedosdionsafalmiulunumasgiumy
fingune wazmsaouifivuiaiesdioysssdnouminnemaarufounandswmiuifdnnmdssgainnsUssdunnmdes
nsrTRLasEiInT I Miuily wesusnaildmemuenanzyn Tasusine IWnuaunuaiulasasdty (Safety
Program) wazauUasainusaane (Fire Safety Program) Lﬁaﬂaﬁﬁuqﬁﬁma waz anmudeiienaazinduld
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unwundIwUanane (Safety Program)

. Nawsazddumsnuuuie Sl (@ anudou uasaie) fieudasadmiuiisaseuada
yang wazfuideu mifuguanarinnulinanssdunudulumuddfafidmuely

. maaaauLLamNLLmuLﬁaammmL?iml,l,azﬁmmulﬂajmsﬂﬁﬁ’ﬁ QNLLmuLLa:i‘]’mwismmﬁm%’umiﬂ%’wqw%Lﬂﬁau
VALNUTTUU 81ANT W3BeAUsENaUdAly

o
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ASUIQIRUNLAEIUDVAUVIU UtuHK1gumwitAgdUoviuviu U 2566 (403-9.403-10)

an@waotduvudiuadiudanasns 918aunle uaz:aniwudaasul

szgzaMIsIAUTDYA

wansaauns
2562 2563 2564 2565 2566

51u3uz'5"3[u0msUﬁlJ'c101u (Number of Hours worked)

wﬁmmLLazuﬂmﬂﬁvmmmwwé %L’J‘Im 3,302,208 3,144,960 2,990,208 3,336,624 3,045,120

msuiadunnmsniionu (Work-related Injury)

misidedsadulliisvonmsuialdusinnisiiu (Number of Fatalities as a result of work-related injury)
wﬁmmLLazyﬂmﬂﬁvmmiuwwé N3l (318) 0 0 0 0 0
sasimsidedasuliisvoinnisuraidusinmsrioiu (Rate of Fatalities as a result of work-related injury)

WﬁmmLLasuﬂmﬂimqmil,mwé AR 1,000,000 0 0 0 0 0
PNV

msu1m5uil"usgullsoE')'uu‘.ia\)u‘la‘mn‘lsrho‘lu (Number of High-consequence work-related injury)

WﬁmmLLasqﬂmﬂimamm‘wwé A58l (579) 0 0 0 0 0

sasimsuraidudusuusvsutiioouoinmisiou (Rate of High-consequence work-related injury)

WUNIULATYABINTNWNTUNNE nsdisie 1,000,000 0 0 0 0 0
FUINTYIU

msuradusuliiononnsiIUAGURNIG (Number of recordable work-related injury)

WUNULAZYARINTNINITUNNE sl (319) 7 6 6 8 21

sasimsunaduduliiovonnisivuRUURATA (Rate of recordable work-related injury)

WUNITULAZYABINTNINITUNNE As@ise 1,000,000 2.12 1.59 2.01 217 6.9
FUINFYINY

Msuladuiivdukgaviuyoowinuiu (Number of injury that led to loss time)

WUNIUUALYABINTNNITUNNE nsal (318) 0 0 0 0 0

D0SINSUIAIBUGAVTUREAIUYDOWUINVIU (Loss Time Injury Frequency Rate -LTIFR)

WUNIULAZYABINTNINNITUNNE Asif® 1,000,000 0 0 0 0 0
FUINFYINY
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msdudoevinmsniviu (Work-related Il Health)

MsidedsadutiipouimnmisiSudogoinnisiioiu (Number of Fatalities as a result of work-related illness)

WUNMULAZYAAINITNWNTWINEY nseil (319) 0 0 0 0 0

dasymsidedsaduttipononmsidulseoinnisioiu (Rate of Fatalities as a result of work-related illness)

WHNMULAZYARINTNINITLINE Aseime 1,000,000 0 0 0 0 0
FUINTVINU

msiduthannmsinuniuiinld (Number of recordable work-related illness)
Wﬂ'ﬂwuLLaxqﬂmﬂimdmmwwé nsal (519) 2 1 107 172 184

sasiAnuduovMsISuUssMNMISHIIUYDIWLAYIU (Occupational Illness Frequency Rate - OIFR)

WUNITULAZYAAINTNINITNNE ns@isia 1,000,000 0.61 0.32 35.78 51.55 60.42
FUINNTVINU
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1 LHUNARIEILATLITAMIM (Central 252 227 25 0 0 0
Inventory)
2 ukuniewda (Operation Room) 66 9 57 0 0 0
3 uwunviesufiiinas (Laboratory) 31 31 0 0 0 0
4 ununviesaiwinla (Cardiac 22 20 2 0 0 0

Catheterization Room)

5  uHuAviuanssy (Dental) 18 12 6 0 0 0
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4 ssI ININ1AALYBLHANAA Clean Wound 0% il 0.13
FUIULEANISA Clean Wound @awia x 100

FUIUBHAKIAR Clean Wound 7191UA

8MI1NSAABLKNANIAR Clean Contamination Wound 3% 3 0.07
FUIULEANISA Clean Contamination Wound ##aa x 100

FUIULNAKIGA Clean Contamination Wound 119%4@
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» Customer Experience’s Satisfaction Rate >98% 99.54%
« Compliance rate of Effectiveness of communication 100% 99.32%
« Compliance rate of Hight Alert Drug Policies 100% 99.56%
 Compliance rate care bundle 100% 99.97%
« Achievement FMS 8 LLiu >80% 79.43%
« Customer retention Rate >85% 83%
« New Patient growth rate >20% 7%
« Compliance rate of Patient Identification 100% 99.87
« Compliance rate of Safe Surgery Policies 100% 99.60
« Compliance rate Hand Hygiene 100% 98.79
« Compliance rate of Policy to reduce fall risk 100% 97.85
. 8931AUNINElAVOINTNIIUADDIANT >90% 90.78

. gnIIN1SASRYYRININII >98% 98.43
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GRI Content Index

CHG has reported in accordance with the GRI Standards for the period from 1 January
2023 - 31 December 2023

Applicable GRI Sector Standard(s) R

Statement of use

OMISSION GRI SECTOR
ORI ST AN DISCLOSURE LOCATION STANDARD
OTHERISOUEES BEQDIREKENIE) REASON EXPLANATION
OMITTED REF. NO.
General disclosures
GRI 2: General 2-1 Organizational details SR 9
Disclosures 2021 2-2 Entities included in the SR 26
organization’s sustainability
reporting A cell indicates that reasons for omission are not permitted for
2-3 Reporting period, frequency SR 26 the disclosure or that a GRI Sector Standard reference number is
and contact point not available.
2-4 Restatements of information No any
restatements

of information

2-5 External assurance SR 26
2-6 Activities, value chain and SR 9-10, 12-13

other business relationships

2-7 Employees SR 14

2-8 Workers who are not SR 14

employees

2-9 Governance structure and SR 15-16

composition

2-10 Nomination and selection SR 16-18

of the highest governance body

2-11 Chair of the highest https://investor.

governance body chularat.com/th/

management/

board-of-
directors

2-12 Role of the highest SR 16-18

governance body in overseeing
the management of impacts
2-13 Delegation of responsibility SR 18

for managing impacts
2-14 Role of the highest SR 16-18

governance body in sustainability

reporting

2-15 Conflicts of interest SR 18-19

2-16 Communication of critical - Information  Improving the data
concerns unavailable /  collection process.

incomplete The complete
disclosure of
information will
report on the next

reporting period.



GRI STANDARD/

OTHER SOURCE

usUn Isuwenuiaawisad 51Aa (UHBU)

GRI SECTOR
STANDARD
REF. NO.

OMISSION
DISCLOSURE LOCATION
REQE',?.ET’?E'ST(S’ REASON EXPLANATION
2-17 Collective knowledge of the SR 19
highest governance body
2-18 Evaluation of the SR 20
performance of the highest
governance body
2-19 Remuneration policies SR 20
2-20 Process to determine SR 20
remuneration
2-21 Annual total compensation = Confidentiality
ratio constraints
2-22 Statement on sustainable SR 6-7
development strategy
2-23 Policy commitments = Information Improving the data
unavailable / collection process.
incomplete The complete
disclosure of
information will
report on the next
reporting period.
2-24 Embedding policy = Information Improving the data
commitments unavailable / collection process.
incomplete The complete
disclosure of
information will
report on the next
reporting period.
2-25 Processes to remediate - Information Improving the data
negative impacts unavailable / collection process.
incomplete The complete
disclosure of
information will
report on the next
reporting period.
2-26 Mechanisms for seeking SR 25
advice and raising concerns
2-27 Compliance with laws and SR 25
regulations
2-28 Membership associations - Information Improving the data
unavailable /  collection process.
incomplete The complete
disclosure of
information will
report on the next
reporting period.
2-29 Approach to stakeholder SR 21-24
engagement
2-30 Collective bargaining = Information Improving the data

agreements

unavailable /

incomplete

collection process.
The complete
disclosure of
information will
report on the next

reporting period.
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OMISSION GRI SECTOR
GRS DISCLOSURE LOCATION STANDARD
CTHERSSL REQUIREMENLS REASON EXPLANATION
OMITTED REF. NO.
Material topics
GRI 3: Material 3-1 Process to determine SR 27-28 A Orange cell indicates that reasons for omission are not permitted
Topics 2021 material topics for the disclosure or that a GRI Sector Standard reference number
3-2 List of material topics SR 28 is not available.
GRI 3: Material 3-3 Management of material SR 99-102
Topics 2021 topics
205-1: Operations assessed for SR 100
risks related to corruption
GRI 205: Anti- 205-2: Communication and SR 102
Corruption 2016 training about anti-corruption

policies and procedures
205-3: Confirmed incidents of SR 102

corruption and actions taken

Service Quality Management

GRI 3: Material 3-3 Management of material SR 118-128
Topics 2021 topics
Digital Transformation
GRI 3: Material 3-3 Management of material SR 113-114
Topics 2021 topics
Innovation & Collaboration
GRI 3: Material 3-3 Management of material SR 115 - 117
Topics 2021 topics
Crisis and Risk Management
GRI 3: Material 3-3 Management of material SR 103 - 109
Topics 2021 topics
Supply Chain Management
GRI 3: Material 3-3 Management of material SR 110 - 112
Topics 2021 topics
GRI 3: Material 3-3 Management of material SR 32 -35
Topics 2021 topics
302-1: Energy consumption SR 35
within the organization
302-2: Energy consumption ° Information Improving the data
outside of the organization unavailable / collection process.
incomplete The complete

GRI 302: Energy disclosure of

2016 information will

report on the next

reporting period.

302-3: Energy intensity SR 35

302-4: Reduction of energy SR 33

consumption

302-5: Reductions in energy - Not applicable CHG operates in the
requirements of products and health care services

services
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GRI SECTOR
STANDARD
REF. NO.

OMISSION

DISCLOSURE LOCATION
REQUIREMENT(S)

REASON EXPLANATION

OMITTED

Water and Effluents

GRI 3: Material 3-3 Management of material SR 48-50
Topics 2021 topics
303-1: Interactions with water - Not applicable CHG operates in the
as a shared resource health care services
303-2: Management of water o Information Improving the data
discharge related impacts unavailable / collection process.
incomplete The complete
disclosure of
information will
GRI 303: Water and report on the next
Effluents 2018 reporting period.
303-3: Water withdrawal = Not applicable CHG operates in the
health care services
303-4: Water discharge - Information Improving the data
unavailable / collection process.
incomplete The complete
disclosure of
information will
report on the next
reporting period.
303-5: Water consumption SR 50

GRI 3: Material 3-3 Management of material SR 36-44
Topics 2021 topics
305-1: Direct (Scope 1) GHG SR 43
emissions
305-2: Energy indirect (Scope 2) SR 43
GHG emissions
305-3: Other indirect (Scope 3) SR 43-44
GHG emissions
305-4: GHG emissions intensity SR 44

GRI 305: Emissions
2016

305-5: Reduction of GHG - Information

emissions

Improving the data
unavailable / collection process.
incomplete The complete
disclosure of
information will
report on the next

reporting period.

305-6: Emissions of ozone- - Not applicable CHG operates in the

depleting substances (ODS) health care services

305-7: Nitrogen oxides (NOx), -

Not applicable CHG operates in the

sulfur oxides (SOx), and other health care services

significant air emissions
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OMISSION GRI SECTOR
GRI STANDES DISCLOSURE LOCATION STANDARD
OTHERSOEES BEQUIREENI(S) REASON EXPLANATION
OMITTED REF. NO.
GRI 3: Material 3-3 Management of material SR 45-47
Topics 2021 topics
306-1: Waste generation and SR 45
significant waste-related impacts
306-2: Management of significant - Information  Improving the data
waste related impacts unavailable /  collection process.
incomplete The complete
GRI 306: Waste disclosure of
2020 information will

report on the next

reporting period.

306-3: Waste generated SR 47
306-4: Waste diverted from SR 47
disposal
306-5: Waste directed to SR 47
disposal
GRI 3: Material 3-3 Management of material SR 52-56
Topics 2021 topics
401-1 New employee hires and SR 54-55
employee turnover
401-2 Benefits provided to SR 55
GRI 401: full-time employees that are

Employment 2016 not provided to temporary or
parttime employees
401-3 Parental leave SR 56

Occupational Health and Safety

GRI 3: Material 3-3 Management of material SR 64 - 72
Topics 2021 topics
403-1 Occupational health and SR 66

safety management system
403-2 Hazard identification, SR 67-69

risk assessment, and incident

investigation

403-3 Occupational health SR 66
services

403-4 Worker participation, SR 65, 67

consultation, and

GRI 403: communication on occupational
Occupational Health health and safety
and Safety 2018 403-5 Worker training on SR 66

occupational health and safety

403-6 Promotion of worker SR 66
health

403-7 Prevention and mitigation SR 65

of occupational health and

safety impacts directly linked by

business relationships

403-8 Workers covered by an SR 70

occupational health and safety

management system

403-9 Work-related injuries SR 67-69, 71-72
403-10 Work-related ill health SR 67-69, 71-72




GRI STANDARD/
OTHER SOURCE

DISCLOSURE

LOCATION
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OMISSION GRI SECTOR

STANDARD
REASON EXPLANATION REF. NO.

Human Capital Development & Retention

GRI 3: Material 3-3 Management of material SR 57-61
Topics 2021 topics
404-1: Average hours of SR 61
training per year per employee
404-2: Programs for upgrading SR 59 - 61

GRI 404: Training

and Education 2016

employee skills and transition

assistance programs

404-3: Percentage of
employees receiving regular
performance and career

development reviews

Information  Improving the data
unavailable /  collection process.
incomplete The complete
disclosure of
information will
report on the next

reporting period.

Local Communities

GRI 3: Material
Topics 2021

3-3 Management of material

topics

SR 80-95

GRI 413: Local
communities 2016

413-1 Operations with local
community engagement, impact
assessments, and development

programs

Information  Improving the data
unavailable /  collection process.
incomplete The complete
disclosure of
information will
report on the next

reporting period.

413-2 Operations with significant
actual and potential negative

impacts on local communities

Information  Improving the data
unavailable /  collection process.
incomplete The complete
disclosure of
information will
report on the next

reporting period.

Customer Privacy

GRI 3: Material 3-3 Management of material SR 73-75
Topics 2021 topics
418-1: Substantiated complaints SR 75

GRI 418: Customer
Privacy 2016

concerning breaches of
customer privacy and losses of

customer data

Employee Engagement

GRI 3: Material
Topics 2021

3-3 Management of material

topics

SR 62-63

Customer Relationship

GRI 3: Material
Topics 2021

3-3 Management of material

topics

SR 76-79

Access to Health care and affordability

GRI 3: Material
Topics 2021

3-3 Management of material

topics

SR 96 - 97

Patient safety

GRI 3: Material
Topics 2021

3-3 Management of material

topics

Remarks: SR- CHG Sustainability Report 2023

SR 118-128
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